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ROVER SURVEY – Please complete - IMPORTANT 
  
  
Dear member 
 
The Department of Infrastructure, Transport, Regional Development, Communications and the Arts (the Department) 
is seeking industry feedback on the functionality of the Road Vehicle Standards Act’s (RVSA) online platform ROVER 
as they prepare for their next release. 
 
The following survey has been designed by the Commercial Vehicle Industry Association of Australia (CVIAA) and 
other stakeholders to capture the experience of ROVER from an industry user perspective. The results will form a 
consolidated response to the Department who has requested feedback by Friday 19 July. 
 
In order to meet this deadline, this survey will close Wednesday 17 July COB. 
 
The survey link is available HERE. 
 
The survey should take no longer than 15 minutes to complete and all responses will remain completely anonymous. 
No identifying information is being captured and the survey results will be provided to the Department in aggregate 
form. 
 
On behalf of CVIAA, and other industry stakeholders, we thank you in advance for your participation. It is vitally 
important the experience of industry is fully captured to inform government of the very real issues being experienced 
by industry, day-to-day, as they engage with the system. 
 
Please feel free to onforward this survey to any other relevant businesses. 
 
 
 
Dr Imogen Garcia Reid 
Lead, Strategy and Policy 
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